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@ Call Center

Please contact us if you need assistance in English.
English-speaking operators are available to assist you.
Please feel free to contact us at the numbers below.

INSRAE AT ARG AE, FAVRERE SRRSO ERERS . ML, METES.
NMRERPREIRSEE, ROMEGERAPXAERERY. BYEE, BETEMR.

MITSUI FUDOSAN Shopping Information Center

Available every day of the week from 10:00am-9:00pm(year-round).

ZHAHEELIEE SWEE | AT ERERS
[AR & R$iE1]10:00am-9:00pm T4k | [ARHAFRI]10:00am-9:00pm F &K
BAER(EFH-PHS)#%IT 2 HRE AL | BABRN (RF#-PHS) BT RHRHHR

0120-355-231

(1 A A ESh e i RERSMEAFHILITRS] | (e BABISMSUE A SN A FHIRITRS]

03-5927-9320 (+81-3-5927-9320)

HIEHE

[Calls from Japan (including calls from cell phones & PHS)]

Toll-free 01 20'355'231

[International calls & calls from cell phones registered outside Japan]

03-5927-9321 (+81-3-5927-9321)

=) Seven Bank ATM  SevenfR{TATM
& SeveniRITATM A28 ATM
HWSeven ATM/ From 10:00 am to 8:00 pm
SevenfRITATM/E 10:00~ & 8:00
SevenfRITATM/E 10:00~F 8:00

@ Information Desk &E&RE&

SRERBE Egfetia

HCall of guiding, stray child, and
meeting in pavilion.

RUGZIENRIIER, URERETF.

Minformation desk of Mitsui Outlet Park Card/
Mitsui Shopping Park Card (Saison)
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=3 Free Coin Lockers(Coin return locker) ###EHXEFFE (BiER)
O @iz 50\ (B8R 22 39l 27 (uhaH)

10:00 am to 8:00 pm

Thilel ohE bl Rsiof olojf Al &7 W,

HLending of wheelchair (free of charge) W You will get a special coupon with the passport presented.
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oiAS HAISAY ABYFES S

Information of tax free stores in Mitsui Outlet Park Kurashiki.

ZHEHEXES RREHEBAEM HAE o g5

Some shops at Mitsui Outlet Park Kurashiki provide tax-free sales. Please read the instructions before you visit.

*We will offer the tax-free service when our customers purchase both general merchandise and consumable goods with a value in excess of
5,000 yen up to 500,000 yen (tax excluded) from a retail store in one day.

*You will need to present your passport at the time of purchase. *Tax-free sales are available at the stores with a Tax-Free sign.

*Whether or not general items and consumable items can be combined for a tax refund depends on the store.
If you hope to receive a refund for combined purchases, please check if the store offers it.
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Free Wi-Fi is available at this facility.
*A guide to free Wi-Fi access is available at
the Information Desk.

£ AMolME Wi-FiE FE2 0|88 4= AFLCh
#FREE Wi-Fi 7to|=& S#fetulaol niadsl Ql&uct

ARIE R R ZEWI-FiRS .,
* BETR% A EHFREE Wi-Filfil.

Free Wi-Fiff e MR iR HHiA
MAPs: (B f#i.

AR HEIR i 5 B Wi-Fi R F5 -
AR S RIS A FREE Wi-FitE o

Free Wi-Fif9{s F & 15 75 FERR
MAP 5 [ H94%50

JPREC o

Free Wi-Fi 0|& T2 MAP2| O0I22 Zolsl FHAIL.

in the map for the free Wi-Fi access areas.

Operating procedure for iPhone, iPod touch, and iPad
ZRBESR KEREESR DU =X =AM
n Tap Setup. Ai#F “EE” .

—}I User registration procedure FAFEMSE RAFEAMERF ARBA S5 =A

Open the top page and access the Internet.

EEIRE) “MFe gadch BEEH, B EER. LT e isieg};lfnguage- e — La% RegiESDt;rmr}wW-
EEEE, BB BB = HE. Whesate i A IEEM .
Tap Wi-Fi. & “Wi-Fi" ol Ho|xi2 Sl Eobvh el Eus MWgct, Msp- @ | mmEE- PR B o
B TWi-Fi) o “Wi-F"S ggtuch Ao|E MEghct, - "xg s5st7"8 ®.
E Connec_tior] completed when the screen shown A Connect to the
Turn on Wi-Fi. ¥ “Wi-Fi” EFON, below is displayed. Internet.
BYE TWi-Fi] o “Wi-Fi"2 ON ghich, BRUTEHEERRCAINERE, EREER.
BRUTHEEERRERINER. - B
s lefslo] A,

Select MSP_Free_Wi-Fi from the network list.
MM 5|FRApPiEE “MSP_Free_Wi-Fi” ,
RAAmREE hiEdE TMSP_Free_Wi-Fi] »
HES I S=ol|A “MSP_Free_Wi-Fi"& AMEighic}

A

ofzlle| stxo| EAl=neiZo| ¥ HHC}
MSP -

H Tap | agree.
af EEE .
g (REE) -
“EoE ©.

g Tap Confirm after entering
the e-mail address.
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Operating procedure for Android

KRERESR  KRERBESR U =3 =4

Tap Setup. m#F “EE” .
BRI . "M% S "o

Tap Wi-Fi. & «
BE TWi-Fi) o

E Open the top page and access the Internet.
BEER, B3 EBEMN".
IREEE, E B
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i-Fi”
“Wi-Fi"& g ghct

Connection completed when the screen
shown below is displayed.
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P & Connection completed.
. FThE e
oE 8.

Turn on Wi-Fi. ¥ “Wi-Fi” EFON,
BE TWi-Fi] . “Wi-Fi"& ON gt

Select MSP_Free_Wi-Fi from the network list.
M FRAPiEE “MSP_Free_Wi-Fi” .
4B TEE RIZIE TMSP_Free Wi-Fi) -
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Frequently Asked Questions

Are there any tax-free shops?

BRBIEL?

BRRIENS?

HA ofZo| AtR?

Yes. The applicable shops are indicated on the map.
For more information, see the tax free shopping on the
inside of this guide.

AFHEL MAPOIA that oiE S Folstd 5 UFuc

Can | apply for tax exemption at the Information Desk?
EEAREETUNERRFEG?

ERERBEF B RRFER?

S0l Al BAE e 5+ YAHR?

SEEREATANE, EEERHRSIEFAEHEYE HE,
A RBET I & R IR E A R SR .
Stfet2olME

Are Union Pay cards accepted?

A LAfE FISREX G2

RISESEER S Y

2IIEE MEE F AHR?

You can use your Union Pay card in shops that accept Union Pay cards.
The applicable shops are indicated in the list of shops in this guide.
ATAES PR R B E A R B E A e R EH — R N 4.
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To Our Valued Customers

B EMAPHI MK [EHHEIT T T 4A. FFERIEA R EEMNRREXN A,
B-EMAPHHE REHET T NME FERREAEREEN RRBANAE.

AAE 22 = 710|= tZofl ZIRE HAlol chet i E Zeldl FHAIL.

No. You need to apply for tax exemption when you shop with a tax-free shop.

Safl =2IX] & Ut 2} BA oS oiFollA] Tof Al thS3H =l

Are there any free Wi-Fi spots?
BFREE WIFI#&g?

BFREE WIFIZZ505?

FREE WIFI 7<j0] JHR7?

There are several Wi-Fi spots throughout the shopping mall (see the map).
You can use it readily by registering your email address.

See the How to Use a Wi-Fi Spot section on the inside of this guide.

Also, a handbook for setting up Wi-Fi is available at the Information Desk.
BHERIRE S (BREMAP)

AFEEMbFE BN AT 2 ME R B R R A e EEmAE RN 4.

IS, ZERE A EATRBIRE A T,

RIENHRE SR (FAREMAP)

T REE bk B AT SR AA (5 A - A R B AN IS PRI E Y IE A /v 4R

Iesh, R E R E MR R B AR F .

MM U 2 B2 B2 HE FHo| d[H AFHCL (MAPE &l FHAIL)
ol FAE SESHAIH 2HHEA 0|85t = AFHCLE 7H0I1= otFof 7|HE 0|3 ohHE &Qlsl FHAIR.
£, ZefehaoM M3 WY ehiM T H3 s =7t

Is there any English-speaking staff?

AR UBSMERERIG?

A LURINERE 2157

2|=0] tigo| 7t=8k Z o] ULte?

Call center customer support is available in English,

Chinese (simplified/traditional), and Korean.

For more information, see the inside of this guide.
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+ Please refrain from photographing around the shops.

CEANETEEE (M) HIR.

+ Please refrain from eating and drinking in the shops other than restaurants.

-Smoking is prohibited in the shopping mall. If you wish to smoke,
please go to one of the designated smoking areas.
*The smoking areas are indicated on the map.
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Access by Public Transportation AEZEFAFE KAREHRXBEB LA AAZE LS|80l A

Hiroshima Airport Okayama Airport JR Tottori Station JR Kobe Station Takamatsu Airport
I B L% JR BEE JR # Pig B
EE#S L35 JR BELEE JR #F BAES

BRI 237tojot3 JR RE2|Y JR 14y Ciopaaz g

! Bus Approx 38 min. : : Bus : JR Limited Express : JR Sanyo Main Line : Bus
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JR =Fif o | JREFFARES 42094 1 JR Marine Liner #5354
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1
1
1
T 1
I JR Sanyo Main Line :
1
1
1
1
1

o o a JR Okayama Station  JR RLLjig
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| JRUIFAZE: £980 534
1 JRUILFGZARER 4980 488 : JR Sanyo Main Line Approx 16 min. JRLLIFAZAZ #4916 534
: JR &2 2k 8072 1 JRIIBBAAR #4916 53 JRUREHM of 168
JR Kurashiki Station ~ JR &8
JR B EE JR F2A7IH
: On foot Approx 3 min.  #4T £3 $4h
: BT K3 S8 EH of 3
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Hayashima I.C.

B MITSUI OUTLET PARK KURASHIKI

12-3 Kotobuki-cho, Kurashiki-shi, Okayama-ken
FWLEEHMER 12-3 ol FatAIF|A| DELT|E 12-3
T710-0813

TEL 086-423-6500 (Reception time ZI2R}(E] ZHRFR &= AlZF 10:00am-6:00pm)
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English 8] 14 32 FReh L

*This is a dedicated website for PCs and smartphones. XEfX - FHlE BRI

B Shopping T4 BEH 4™ 2F M Restaurants €T &BE Azt HER. BEREFHEAMEE sPC, AUEE M Mo|EYUHh
10:00am-8:00pm 10:00am'8:QOpm
&< MITSUI FUDOSAN GROUP

*Information shown here is current as of March 1, 2024, and may be subject to change.
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